
0344 561 9990
To report a theft in the UK

+44 (0) 1234 759 502 
To report a theft outside of the UK www.trackstar.co.uktrackstarsupport@teletracnavman.com



View best practices at 
www.trackstar.co.uk/vehicle-security-best-practices

The Trackstar S5 system utilises a 
driver identification system as part 
of the Thatcham S5-VTS criteria. All 
systems are supplied with two tags 
as standard.

On receipt of a recognised tag code 
the system will authorise the use of 
the vehicle.

Should the Trackstar S5 system not 
receive the correct code an alert 
will be sent to the control desk 
stating that the vehicle is moving 
illegally.

The system will automatically arm 
itself within one minute from when 
the ignition is turned o�. No 
additional action is required by the 
user.

Download the 
Trackstar app

ACTIONS TO BE TAKEN IN THE EVENT
OF A TAG NOT BEING AVAILABLE
Please call the control room on 0345 604 
5433 to advise if the tags have been lost or 
stolen


